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Ambulance operations for Life EMS of Lake County ran well during the first and second 
quarters of 2025. During this reporting period Life EMS completed 1,110 ambulance 
transports and on-scene assessments in Lake County. This represents an increase of 
23, when compared to the same period last year.  
 
The Lake County operation remains fully staffed with some of the best EMTs and 
paramedics anywhere.  
 

Associate engagement has always been a priority at Life EMS. On February 21, we 
celebrated our 45th anniversary with over 450 Life EMS associates and family 
members. They were treated to a Grand Rapids Griffins hockey game, and dinner was 
provided at the arena before the game. The Griffins winning in an overtime shootout 
made the celebration much better!   
 
On Blessing of the Bikes weekend, we staffed a 3rd ambulance Friday through Sunday 
during our peak times, along with a staffed golf cart at the airport. Call volume remained 
relatively normal throughout the weekend. 
 
The Electric Forest Festival, held in Oceana County, once again posed staffing 

challenges for our northern operations. Life EMS was contracted to provide 300 hours 

of ambulance coverage over a 7-day period. In addition to staffing, we coordinated 

oxygen supply orders and medical waste collection for National Event Services, the 

event’s medical provider. Notably, after the first day of performances, half of the oxygen 

supply had already been used, largely due to a high number of overdose-related 

emergencies. To meet the demand, we were able to supply reserves from two of our 

operations. We are grateful to Montcalm County EMS, which supported us by covering 

six shifts, while Life EMS crews handled the remaining 19. In total, 49 individuals were 

transported from the event (up from 23 last year), with an additional nine patients 

transported from outside the venue. 

National EMS Week (May 18–24) was celebrated with strong participation. In response 

to popular demand, Jim and I once again hosted a barbecue, serving ribs and pulled 

pork, a favorite among our staff. The event saw a great turnout from associates and 

their families. Our local supervisors went above and beyond by preparing a large 

breakfast and providing lunch throughout the week. Associates expressed their 

appreciation for the support and recognition. Each team member received a Life EMS-

branded Tervis travel cup and a Meijer gift card as tokens of appreciation for their 

service. 



 

We had 6 cases identified as STEMIs during this reporting period.  

• The first case occurred west of Irons with a 52 y/o Ohio man. He was identified to 

have an inferior wall STEMI. He was transported to Manistee Hospital with 

Aeromed requested to meet them there. During transport, he became 

unresponsive and went into cardiac arrest. Following defibrillation, he became 

conscious and stated that he felt better. He was flown to Munson Traverse City; 

no follow-up information was obtained. 

• Case two was a 65 y/o Baldwin woman identified to have an anterior wall STEMI. 

She went into cardiac arrest while being placed in the ambulance. Following 20 

minutes of CPR and multiple rounds of medications, pulses were restored. She 

was flown to the Meijer Heart Center, where she underwent emergent cardiac 

catheterization with stent placement and thrombectomy. She was discharged 

after a 6-day stay. 

• Case three was a 68 y/o Idlewild man identified to have an inferior wall STEMI. 

He was flown from Reed City to the Meijer Heart Center where he received 

emergent cardiac catheterization with stent placement in his RCA. He had an 

extensive hospital stay due to the discovery of cancer in his abdomen. He was 

discharged home. 

• Case four involved a 54 y/o Baldwin man identified to have an anterior wall 

STEMI. He was transported to Reed City and subsequently to the Meijer Heart 

Center by the same crew; the weather had Aeromed grounded. He went 

emergently to the cath lab where he received a stent in his LAD. He was 

discharged 2 days later. 

• The fifth case involved a 49 y/o Baldwin woman identified to have an anterior wall 

STEMI. With the weather prohibiting Aeromed use, the crew was directed to 

transport directly to the Meijer Heart Center, where she underwent emergent 

cardiac catheterization, receiving multiple stents. She required a 6-day stay 

before discharge. 

• The last case involved a 56 y/o Reed City man identified to have an anterior wall 

STEMI. He was flown from Reed City to the Meijer Heart Center. Following 

evaluation of his current ECG; no longer showing STEMI with signs of 

repolarization, and normal troponin, he was treated medically and discharged 

after a 2-day stay. 

These cases highlight some of our highest acuity calls, where our initial actions played a 

significant role in survival and quality of life. 



To further enhance our readiness for critical incidents, we have recently added “Stop 

the Bleed” kits to every ambulance in our northern operations. Each unit is now 

equipped with two compact kits designed for rapid deployment in mass casualty 

situations. These are in addition to our standard emergency supplies and exceed the 

requirements set forth by the State of Michigan. 

Thank you for allowing Life EMS to provide ambulance service to Lake County. 
 
Respectfully submitted, 
Jeff Stockhill 
Director of North Operations 
Life EMS Ambulance 
 

 


