Life EMS Ambulance of Lake County
Ambulance Report
October 1 through December 31, 2024

Ambulance operations for Life EMS of Lake County ran well during the fourth quarter of
2024. During this reporting period, Life EMS did 539 ambulance transports and on-
scene assessments in Lake County. This is 15 fewer than during the same time-period
last year. Life EMS had 2,214 ambulance transports and assessments for 2024,
reflecting a decrease of 10 when compared to 2023. For reference, the call volume for
the previous 10 years is as follows: 2023- 2,224; 2022- 2,323; 2021- 2,242; 2020-
2,100; 2019-1,886; 2018-1,781; 2017-1,686; 2016-1,741; 2015-1,710; 2014-1,747.

The Lake County operation continues to be very well-staffed with excellent paramedics
and EMTs. We currently have part-time positions posted to provide us with added
depth.

We continue to work closely with West Shore Community College to support their EMS
program by providing training opportunities for students’ required ambulance hours and
internships for paramedic graduates.

For the holidays, our on-duty associates were provided Thanksgiving and Christmas
Dinners from Honey-Baked Hams to show our appreciation for their dedication in
keeping Lake County fully staffed for the holidays.

There were 2 STEMI cases in the last quarter:

The first case involved a 58-year-old Kentwood resident who developed chest pain
while driving through Baldwin. He was quickly identified to be experiencing an inferior
wall STEMI, receiving appropriate medications and treatment from our paramedics. He
was transported to Reed City and subsequently flown to the Meijer Heart Center for
emergent cardiac catheterization with stent placement in the RCA. Following 4 days of
stabilization, he received another cardiac catheterization and stents to other coronary
arteries, returning home after a 6-day stay.

The second case is one that | believe to be the best System of Care example that I've
ever reviewed in my career. It involves a 61-year-old Baldwin area resident who awoke
with chest pain. The initial 12-lead ECG did not show a STEMI. Following extraction
from his house and initial medications, his symptoms worsened. The second ECG
revealed a STEMI involving the anterior wall, known as the widow maker. Reed City
Hospital was alerted with a request for AeroMed to meet them there. Our crew was
advised that AeroMed was unable to fly due to weather so we transported to the
emergency department. We called out at the hospital at 03:05. While remaining in the
back of our ambulance, he was registered by the hospital, evaluated by a physician,
received 2 medications that we don’t carry (one continuous infusion), a hospital 12-lead
ECG and labs were drawn. At 03:09 we were enroute to the Meijer Heart Center. As he



arrived at the Meijer Heart Center and was being wheeled through the hospital he
began having ECG changes that are typically a precursor to cardiac arrest. He was
delivered directly to the cath lab where he underwent emergent cardiac catheterization
with stents being placed in his LAD. Two days later he was discharged home.

Thank you for allowing Life EMS to provide ambulance service to the residents and
visitors of Lake County.

Respectfully submitted,
Jeff Stockhill
Director of North Operations



