Life EMS Ambulance of Lake County
Ambulance Report
April 1 through June 30, 2024

Ambulance operations for Life EMS of Lake County ran well during the second quarter
of 2024. During this reporting period Life EMS completed 579 ambulance transports and
on-scene assessments in Lake County. This is an increase of 26 when compared to the
same time period last year.

The Lake County operation continues to be well staffed. We currently have one full-time
position for either an EMT or paramedic that we’re seeking applications for.

On Blessing of the Bikes weekend, we staffed a 3" ambulance Friday through Sunday
during our peak times along with a staffed golf cart at the airport. Call volume remained
relatively normal throughout the weekend.

The Electric Forest Festival in Oceana County once again created a very busy month of
challenges for both field associates and leadership. We have a significant number of
hours consumed with planning, logistics, and scheduling. Our supervisors in Lake,
Mason, and Newaygo Counties keep on top of the day-to-day issues extremely well,
allowing Jim and | to focus on coordinating the logistical aspects of our EMS transport
function at the festival. In addition to our own responsibilities, we also handle oxygen
supply orders, medical waste supplies, and collection for National Event Services, the
onsite medical service provider. It's no small feat staffing the 598-man hours required to
cover the twenty-five 12-hour shifts scheduled at the event (not including shift prep and
travel time). We were fortunate to have Montcalm County EMS partner with us again,
covering six of the shifts. The remaining 19 shifts were covered by Life EMS associates
from several operations. A total of 23 patients were transported from the event, 5 by
Montcalm County and the remaining 18 by Life EMS. This was a significant decrease
from last year, likely attributed to the lack of dry, dusty conditions that were present at
last year’s event.

National EMS week was celebrated May 19-25. It was our pleasure to recognize the
efforts of our Oceana County staff, and their families, by holding a cookout for the EMS
Week dinner. Jim and | fired up our smokers and prepared ribs and pulled pork,
something the associates anticipate every year. Once again, we had a very good
turnout of staff and their families for this event. Our local supervisors prepared a large
breakfast and bought lunches on a few days as well. Our associates expressed
appreciation to the leadership team for serving them during the week. This year each
associate received a Life EMS polo shirt as a small token of appreciation for their
dedication.



We had one STEMI to report during the 2" quarter resulting in an awesome outcome. A
45-year-old man was identified as have a STEMI involving his left anterior descending
artery (this location is referred to the “widow-maker”). During the transport to Reed City,
he went into cardiac arrest. He was defibrillated immediately, restoring his pulse and
given an anti-arrhythmic medication to help prevent reoccurrence. He was subsequently
flown from Reed City to the Meijer Heart Center where he underwent emergent cardiac
catheterization and received placement of 2 stents. He was discharged home 2 days
later!

Thank you for allowing Life EMS to provide ambulance service to Lake County.
Respectfully submitted,
Jeff Stockhill

Director of North Operations
Life EMS Ambulance



